
Business Process Workflow: Order To Cash

Admin Sales Engineering Planning Purchasing Logistics Production Quality
Create

Customer Quote
(Optional)

Create
Customer Master

(as required)

Create
End Item

Item Master Record
(as required)

Create
Sales Order

Create
Bill of Materials

(as required)

Create
Work Order

Finance

Materials 
Requirements 

Planning (MRP)
Runs Nightly

Run
Purchasing Supply 

Needed Report
(Daily)

Create
Raw Material

Purchase Orders
Send To Supplier

Receive
Supplier Shipments
Via Purchase Order 

Receipts

Create
Receiving Inspection

Record 
(as required)

Transact
PO Receipt Putaway 

Transaction

Transact
WO Material Issue

To Work Order

Build Assembly Per 
Work Order

Create
Certificate of 

Conformance (COC) 
Record

Create
Assembly Routing

(as required)

Cross-Functional Business Workflows
Master Data Request 

Workflow
Material Requisition 

Workflow
Stock Transfer Order 

Workflow

Transact
WO Receipt

To Finished Goods

Generate
Sales Order Shipper

Ship Confirm Shipper

Generate
Sales Invoice

Send Sales Invoice

Publish
Sales Invoice

(Optional)

Receive
Sales Invoice 

Payment


	BAP365_BusinessWorkflow_V01.vsdx
	Page-1


